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A certificate of completion will be awarded to you after verifying successful completion of the
training and competency assessment; the certificate can be printed via the website. If the
competency assessment is faxed or mailed back to HHL A the certificate will be mailed to you.



Lab-in-a-Box® Training Documentation Form

Objectives

Content (Topics)

Teaching/Learning Resources

* Define the correct procedure for
using Lab-in-a-Box®

» Describe the correct packing
procedure

* Describe the FedEXx process

* |dentify and review HHLA's lab
result report

- Review Lab-in-a-Box® contents and
"Simple as 1,2,3" steps

- Insurance form

- Requisition

- Bar codes

- Tubes

* Review the correct packing procedure
- Order of contents for shipping
- Multi-packing

» FedEx
- Review airbill
- Scheduling pickup
- Appropriate drop sites

* Lab Report
- Trended report
- Fax information
- Turn around time

* Misc.
- Days of Operation
- Reordering Supplies

Self Paced Training

Comprehension Check




Introduction

Home Healthcare Laboratory of America (HHLA) is the only lab designed specifically to serve the needs of
home healthcare providers. While blood specimens must be centrifuged within 60-90 minutes of the draw
time, this is simply not feasible in the homecare setting. After years of research we have developed a system
that allows providers to draw blood and ship it directly to HHLA without centrifuging (spinning) the blood.
The Lab-in-a-Box® system combines the use of a stabilized anti-coagulated blood specimen with a unique
proprietary transport package that together maintains pre-analytic specimen integrity. Therefore, specimen
handling is simpler and specimen integrity is not compromised. The nurse can package the Lab-in-a Box®
and drop it off at one of the approved overnight shipping sites at any time during the day.

In the Lab-in-a-Box® self-paced training, you will learn the “Simple as 1, 2, 3” steps and the key points for
using the Lab-in-a-Box®.

Target Audience

Home healthcare providers (nurses and pharmacists) who provide lab services to homecare patients.

Approximate Completion Time

The training should take approximately 30 minutes.

Certificate of Completion

A certificate of completion will be awarded to you after verifying successful completion of the training and
the competency assessment; the certificate can be printed via the website. If the competency assessment is
faxed or mailed to HHLA the certificate will be mailed to you.

Provided By

Home Healthcare Laboratory of America
320 Premier Court Suite 220

Franklin, TN 37067

Phone 888-522-4452

Fax 615-771-0335

www.hhla.com

Objectives

After completing the Lab-in-a-Box® training you will be able to:
« Utilize the Lab-in-a-Box® system to save yourself time.

* Maneuver the FedEx system with ease.

» Review and trend lab results easily.



Lab-in-a-Box®
“Simple as 1, 2,3...”

HHLA HISTORY : Home Healthcare Laboratory of America (HHLA) is the only lab designed
specifically to serve the needs of home healthcare providers. As I'm sure you already know blood specimens
must be centrifuged within 60-90 minutes of the draw time to secure accurate test results and this is
simply not feasible in the homecare setting. Failure to meet the 60-90 minute window can mean erroneously
low glucose or falsely elevated electrolytes. After years of research we have developed a system that allows
providers to draw blood and ship it directly to HHLA without centrifuging (spinning) the blood. The Lab-in-
a-Box” system combines the use of a stabilized anti-coagulated blood specimen with a unique proprietary
transport package that together maintains pre-analytic specimen integrity. Therefore, specimen handling is
simpler and specimen integrity is not compromised. The nurse can package the Lab-in-a Box® and drop it off
at one of the approved overnight shipping sites at any time during the day.

Introduction: Using Lab-in-a-Box® is as, “Simple as 1, 2, 3...”
In fact, the process for using the kit consists of three steps:
1) Drawing the labs, 2) Packing the box, and 3) Shipping the kit.
Advantages to using the Lab-in-a-Box";
« Nurses spend less time acting as lab couriers
« Allows more time for patient care
* Reduces mileage expense
» Tracking lab results is quicker and simpler
* Lab results are faxed directly to physicians
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Lab-in-a-Box® Includes: Cardboard box, Styrofoam box, FedEx shipping bag, Pack, barrier, and biohazard
bag with tubes; Paperwork in clear pouch: requisition, insurance form, and barcode labels



Step 1: Draw the patient specimen utilizing the tubes indicated on the requisition
DRAW IT! for the test ordered. Then,
* Label the tubes with the barcodes provided (clearly noted on the barcode is
the corresponding tube color).
» Complete the yellow insurance form (first time only!) (see attached)
» Complete the lab requisition. Remember to include all ICD-9 codes or
diagnosis for the patient. (see attached)

Note: HHLA uses plasma collection tubes vs. serum tubes....tube colors will be different.
Using HHLA requires more tubes in some cases but less volume of blood.
Example: Most Labs require a red (or SST) 10ml tube for a CMP, HHLA requires
that three tubes be drawn but the total blood volume is only 8.7 ml.

Step 2: Pack the specimens and paperwork in the following order:
PACKIT!
e Place the labeled tubes inside the biohazard bag and place the paperwork in the
outside pocket of biohazard bag
Place the biohazard bag and contents in bottom of the Styrofoam box
Place the Styrofoam barrier on top of the biohazard bag(s)
Add additional patients (under barrier) as you collect them throughout the day
Place the appropriate Pack on top of the barrier
(Follow specific instructions included on top of the cardboard box)
Place lid on Styrofoam box
e Place the Styrofoam box inside the HHLA cardboard box
e Place the box in the FedEx diagnostic pack provided

If you are doing multiple draws during the day, use multi-packs for additional patients. Multi-packing
allows you to ship several patient specimens in one box and saves nurse time. A multi-pack consists of the
biohazard bag with tubes and paper work needed for a lab draw.

This is how the multi-packing process works:

e Use a Lab-in-a-Box® kit to draw your first patient.

e Package it as normal. Stop before putting the box in the FedEx bag at this time.

e Move on to your second patient. Use a multi-pack for your lab draw, placing specimen
and paperwork in its own separate biohazard bag.

e Open up the Lab-in-a-Box® you used for your first patient and place the second
biohazard bag with sample in the bottom of the box on top or beside the first.

e Continue this multi-packing process until you have as many samples in the box as you
are going to ship together. Then place the Lab-in-a-Box® in the FedEx bag for shipping.

Once Lab-in-a-Box® is full and cardboard box closed place it in the FedEx
diagnostic bag for shipping.






